wuuasutansrIadau/Ufiass1an1si3antAu Cardholder Dispute Form (CM 001) |

Beu usswn fSaau suunind  (Inauaus) e (uvn) sisneamias card No. | | | | || | I><|><] } W :
To AEON Thana Sinsap (Thailand) Public Company Limited »
uuenaaiinsise212fu 1D Card No. /
TNSAWYI/Tel. (02)665-0123 Ts&15/Fax (02)430-5120 s eauuiiedatdun Passport No. |:| . | | | | | . | | | | | | . | | | . |:|

E-mail cis@aeon.co.th ﬂa-u'\uann
Name - Surname
Insdwi’

Telephone No.

awiFzalflassansisantdu ausiaaridanadil /1 would like to dispute the transaction(s) as follows;

Junlad Reference Aasua U (L) MUY (dnaduavilszing)
No.
Transaction Date Number Merchant Name Amount(BAHT) Amount in Foreign Currency

4

5

> o & ) a o - %
suuauageaallil (Tusaldndasiunay’ aumwiauanvinuidan) wsauuuuanaissznau

Reason of dispute (Please mark v’ toindicate reason) and supporting document(s)

1ana1susznau / Supporting Document

WiaWa / Reason " . .
(2wrzduINsUsaINNYNEADILINIU / Only certified true copy accepted)

O 1. 2w lilald@inamunensidandy  wazaaiusasinluzenaii
iaans  desiasanagdudiznwidnaaantian
| neither made nor authorized the above transaction. | certify that the card was
in my possession at the time of transaction and at all times.

O 2. Fwnwdui BanAu'ligneag '-hmm?iqnm”aaﬁa O lufoda /Twa55udu  / ifaasal

The amount billed to me is not correct. The correct amount is . Order Form / Receipt / Sales Slip
[ 3. wiEdngaiBaatAuduen
| was billed for a duplicate transaction.

O 4. wiE Wilssududnsausnisdesiudanasassonaulvinely O anasn1sdediaduen/usn1sAusue  Purchase Order

Jud _ / / lsmandud Aa O rayaniatanasnsinauiudl/uinsAusiue

| did not receive the ordered merchandise / service from the merchant within Proof of contacting merchant to follow up the ordered merchandise/

the agreed deliverydateof ___ / /. Merchandise is . service
O 5. 7wl wAsand@nsnansAus U waIsows Jun Y A O anasuIvantdnuasiandsnauiulanniiua

| notified the merchant to cancel the transactionon ___ / /. Notification of cancellation and proof of response from the merchant
O 6. &udansavsnsilasuliduldauiinnag wiadudrdgaldania O suasidaauasdudl/uwsnsideda

wagldgndosuduandasud /7 Details of the ordered merchandise / service

The merchandise/service did not match the description given by the merchant or O dayavialanansnmsfinsasiudiianniénniadudud

the merchandise was defected and returned to the merchanton___ / /. Proof of contacting merchant to cancel or return the ordered merchandise
O 7. dvwiE llesuldudurindydaundngiunisfuduainsiud O Tundvduidu

Refund was not made to my account according to credit voucher from merchant. Credit Voucher
O 8. 2w letnseA&uen/usn1sTaasadunas  doleun O Wwasasudu /waagal / luwdenisiissdulinsiasie

| paid for merchandise/service by other means which was Receipt / Sales Slip / Payment Advice

O Buaa O {fiesiaséia O vin O &uq

Cash Credit Card Cheque Other

[ 9. rwidvinsnansidnaaududas1us ATM wag
| withdrew cash from ATM and
O Ni'lesudu O "e5udumedin $uu
cash was not dispensed. received partial amount of
[ 10. 8uq (Tdsaszy)
Others (please specify)

e : nsdldEn Saau sufuning (Inouaus) Aa (W) enanukasRgalldinnensilfisssenantesuiunansiiinEnldsoway/iaagana e
ANNFUARLauLaY WY AN Auaandiszanldanadiaduwsanaanids  (614) Teeluldutolag iedu

Remark:Should the transaction in dispute be found legitimate and/or under my authorization, | agree to bear any expenses incurred and interest (if any) with no further
arguments.

nannsanaandsauarasuulunuunasuiiasudunsanwumansstsenan(mnnfl) dendusnfousindaausudunine yaudaInMILLAS / Sincerely Yours,

(Inauaus) 1da  (umau) maly 7 Sufuaindulfigsnanisdandy el wsdwnvagsiiunsanasaudalaiu
L@ANFITATUAIURAILVINTY
Please return the completed and signed Cardholder Dispute Form with supporting documents to AEON Thana Sinsap (Thailand)

Public Company Limited within 7 days from the dispute date. The transaction(s) shall be investigated only upon receipt of all a‘mﬁai‘lat«fﬁaﬁ'ﬁ‘s/Cardholder's signature
required documents. i’uﬁ/Date .
fusudnirdiwingu/For staff only
Checked By : Date : Approved By : Date :
Branch Staff ( IUF99 ) CMS / Manager Up.
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