vuunasuuansradau/dfiass1an1513antAu Cardholder Dispute Form (CM 001)

3oy usEn daau suduniwe (Tnauaued) Ada (uuiau)
To AEON Thana Sinsap (Thailand) Public Company Limited

TNsAWYi/Tel. (02)665-0123

E-mail cis@aeon.co.th ﬁa-muana
Name - Surname
Tnsdwi’

Telephone No.

uneauins Card No.

LU LD - XXX -

nuaauinsilscainadu 1D Card No. /

vinnetauisdatdiumne Passport No. |:|| | | | || | | | | || | ||:|

arwiFrralfiassan1siantiu ausaazdaadil /1 would like to dispute the transaction(s) as follows;

Funlad 4Aasua

Transaction Date

Reference

Number Merchant Name

AUIULY (L) MUY (Fnatduevilseine)

Amount(BAHT) Amount in Foreign Currency

10

sruiauadiaalilil (TUsaldindasuunax  eauuauaivinuidan) wsauuumanaisisznau

Reason of dispute (Please mark X to indicate reason) and supporting document(s)

WAWA / Reason

anasisenau / Supporting Document
(ewrzd N idusasaugnaastviniiu / Only certified true copy accepted)

O 1. ' bilaldnaausansidandy wavua¥usasirlurionai
1iasens Tesiasanaddudlzdrnidinaaniian
| neither made nor authorized the above transaction. | certify that the card was

in my possession at the time of transaction and at all times.

O 2. snuduidenfulignaas S1nuignsiasda
The amount billed to me is not correct. The correct amount is

O lufedta / Tuadasudu / uaasall
Order Form / Receipt / Sales Slip

[ 3. sweagaanfiuduah
| was billed for a duplicate transaction.

[ 4. awea Wilesuduaiviausansdesiudianadazdonaulinnaluy
Yudd /7 lswanduen Aa
1 did not receive the ordered merchandise / service from the merchant within
the agreed delivery dateof ___ /  / .

Merchandise is

Canansnisdedtadudl/usn1sAus1u@ Purchase Order
CJdayansatana1sn1sfaan&ud1/usnisAusiuen
Proof of contacting merchant to follow up the ordered merchandise/

service

O 5. wanldudonnidnmanisdusiuauaigouns Sui / /
I notified the merchant to cancel the transaction on / / .

[ ianssudvani@nuaziandsnausuannsiua
Notification of cancellation and proof of response from the merchant

O 6. Rudwdausnsitlasubidlulilauidnnae viadudzsadawe
way'lagndesiuduaiiiaiun /__/
The merchandise/service did not match the description given by the merchant or

the merchandise was defected and returned to the merchant on / / .

O] shwasdanuasdudi/usnsiaeda
Details of the ordered merchandise / service
O sianavaanssmsiadasiudidasnidnuiadududi
Proof of contacting merchant to cancel or return the ordered merchandise

[ 7. awea bilesududuindydaundngiunisdutiuainsiued
Refund was not made to my account according to credit voucher from merchant.

O TuwdvAutdu
Credit Voucher

O 8. 2wd a2z udr/usn1siaesaduns delaun
| paid for merchandise/service by other means which was
Wusga 11asLATAn i) 0 5u'|
Cash Credit Card Cheque Other

O luasasudu / waasadl / Tuwdgniszdissduiinsiasde
Receipt / Sales Slip / Payment Advice

[ 9. 2vwedvinsanisidnaaulduganIus ATM wae
| withdrew cash from ATM and

= ai'leiFudu ] esuduresu 3
cash was not dispensed. received partial amount of

[ 10. Auq (Tulsaszy)
Others (please specify)

wangua : Nsdlusdv Saau suduniwe (nauaud) A (@) ananuuazRgalldnmansiljiasdonanaduiiunansiddiwi liasouayviaagmaldanusudauauuag

AW FwE Busantssan ldaeiiAadunsaneande (d9d) Taalitsdubolag Wodu

Remark:Should the transaction in dispute be found legitimate and/or under my authorization, | agree to bear any expenses incurred and interest (if any) with no further arguments.

njannsansaasidaanarasuinlunuunasuiiasudrunsannuuianasusenau(vnnd)donduandousEndaausudunineg (Inauaus)
Afa (uunu) malu 7 Juduainiulfiassianisdaniiu il usFvavsfiumsanadaudfialdfuiansnsasudunaiviniu

Please return the completed and signed Cardholder Dispute Form with supporting documents to AEON Thana Sinsap (Thailand) Public
Company Limited within 7 days from the dispute date. The transaction(s) shall be investigated only upon receipt of all required documents.

AanAnIANULILAA / Sincerely Yours,

a‘luﬁa'ﬂa&j’“aﬁ’n‘s/Cardholder‘s signature
Suii/Date :

QMS-F-CMS-06 V.05/ Internal Use




